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BACKGROUND
Travel is a desirable activity. It engages an individual in
relaxation, new life experiences, and cultural competency, while
also improving quality of life and even improving health (Chen
& Petrick, 2016; de Bloom et al. 2012; Van der Merwe et al.,
2011).
For people with disabilities, several types of barriers are
encountered: environmental, social, and attitudinal (Figueiredo
et al., 2012). Lack of accessibility information also impedes on
the ability to plan for travel. However, when a destination
shares accessibility information, a person with a disability is
more likely to travel (Shi et al., 2012). Researchers have
discovered that, although hotel managers have a strong desire to
accommodate people with disabilities, there are still many
challenges in implementing this (Darcy & Pegg, 2011).
Occupational therapy professionals could provide a unique
solution to the issues surrounding people with disabilities who
want to travel due to their evaluation and analysis skills as well
as their holistic approach (Coppola et al., 2012).

IMPLICATIONS FOR OT
Implications
• There is a great opportunity for OT professionals to educate
the tourism industry in order to improve accessibility in the
travel industry
• Property and activity evaluation forms help gather
accessibility information for people with disabilities
• Client evaluation forms help to guide tour designers in
collecting necessary information from the client
Theory Revision
An additional theory for the capstone project would be the
Occupational Adaptations (OA) model of practice to guide the
application of occupational therapy to the travel industry
(Schkade & Schultz, 1992).
A revision to the PEOP model of practice would be to design it
around the community of people with disabilities instead of a
certain individual.

PURPOSE
• To apply OT theory and perspective to the tourism industry
• To understand the experience of traveling with a disability
• To improve accessibility

METHODS
Setting: Alaska Private Touring, a small tourism company
specializing in private travel.
Activities Completed:
• Courses & webinars on accessible travel
• Informational interviews & surveys
• Needs assessments
• Accessibility & client evaluation forms
• Activity analyses, including transportation & activities
• Informational brochure
• Presentation at Alaska Private Touring
• Informative article for OT Practice Magazine

THEORETICAL FOUNDATION
Hierarchy of Barriers to Travel by People with
Disabilities Framework
This four-tiered framework assisted in conceptualizing traveling
with a disability (McKercher et al., 2018). The OTS designed the
capstone project to work under Tier 2: Common to all people with
disabilities. This tier focused on ignorance, attitude, information,
industry, and the individual.
Person Environment Occupation Performance (PEOP)
This model was used to apply an OT’s perspective to different
aspects of disability travel. Considerations were given to the
person traveling, the environment being traveled to, and the
activities the traveler wishes to complete. Each of these aspects
help to determine how an individual may perform while traveling
(Christianson & Baum, 2005).

DEFINITION OF TRAVEL MODEL

RESULTS & CONCLUSIONS
The capstone project resulted in a change of perspective on
what travel entails from an occupational therapy standpoint.
A curated definition created by the OTS describes the
complex shift in occupations when one goes on vacation (see
travel model, right).
Completed Forms:
• 38 accessibility evaluation forms created to assist Alaska
Private Touring in providing accessible travel opportunities
• 6 Accessibility Evaluation forms from Properties
§ 3 Accessibility Evaluation forms from Activity Vendors
Limitations: Attrition was the main limitation in conducting a
complete accessibility evaluation of the tourism industry. The
OTS navigated this limitation by giving the tour designers
access to the forms for ongoing use and development.
Conclusion: The OTS expanded their knowledge of
occupational therapy’s role in the tourism industry and the
unique barriers and motivations of participating in travel as a
person with a disability.

REFERENCES
Chen, C., & Petrick, J. F. (2016). The roles of perceived travel benefits, importance, and constraints in
predicting travel behavior. Journal of Travel Research, 55(4), 509-522.
https://doi.org/10.1177/0047287514563986
Coppola, S., Sakornsatian, S., Thongkuay, S., & Trevittaya, P. (2012). Innovative practice in accessible and
inclusive tourism. World Federation of Occupational Therapists Bulletin, 66(1), 43-46.
https://doi.org/10.1179/otb.2012.66.1.016
Darcy, S., & Pegg, S. (2011). Towards strategic intent: Perceptions of disability service provision amongst
hotel accommodation managers. International Journal of Hospitality Management, 30(2), 468–476.
https://doi.org/10.1016/j.ijhm.2010.09.009
de Bloom, J., Geurts, S.A.E. & Kompier, M.A.J. Vacation (after-) effects on employee health and wellbeing, and the role of vacation activities, experiences and sleep. Journal of Happiness Studies, 14, 613–
633 (2013). https://doi-org.usd.idm.oclc.org/10.1007/s10902-012-9345-3
Figueiredo, E., Eusébio, C. and Kastenholz, E. (2012). How diverse are tourists with disabilities? A pilot
study on accessible leisure tourism experiences in Portugal. International Journal of Tourism Research,
14,531-550. https://doi-org.usd.idm.oclc.org/10.1002/jtr.1913
Schkade, J. K. & Schultz, S. (1992). Occupational Adaptation: Toward a holistic approach for
contemporary practice, Part 1. American Journal of Occupational Therapy, 46(9), 829 837.
https://doi.org/10.5014/ajot.46.9.829
Shi, L., Cole, S., & Chancellor H. C. (2012). Understanding leisure travel motivations of travelers with
acquired mobility impairments. Tourism Management, 33(1), 228-231.
https://doi.org/10.1016/j.tourman.2011.02.007
Van der Merwe, P., Slabbert, E. and Saayman, M. (2011). Travel motivations of tourists to selected marine
destinations. International Journal of Tourism Research, 13(5), 457-467.
https://doi.org/usd.idm.oclc.org/10.1002/jtr.820

